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2012 -- S 2392

STATE OF RHODE ISLAND

IN GENERAL ASSEMBLY

JANUARY SESSION, A.D. 2012

AN ACT

RELATING TO BUSINESSES AND PROFESSIONS -- BURGLARRYLARMS

Introduced By:Senator William A. Walaska

Date IntroducedFebruary 15, 2012

Referred ToSenate Corporations

It is enacted by the General Assembly as follows:

SECTION 1. Sections 5-57-1, 5-57-2, 5-57-11, 5-878:57-17, 5-57-19, 5-57-20, 5-57-
22, 5-57-23, 5-57-30, 5-57-31, 5-57-32, 5-57-3%7535, 5-57-37, 5-57-38 and 5-57-41 of the
General Laws in Chapter 5-57 entitled "Burglar atald-Up Alarm Businesses" are hereby
amended to read as follows:

5-57-1. Purpose. --The purpose of this chapter shall be to providéoum procedures

and qualifications throughout this state for tleeitising of alarm businesses and the issuance of

identification-cards-to-alarm-agents-and-certaimpindividualsindividual licensing of security

system contractors, technicians, trainees, salkseamiral station staff

5-57-2. Definitions. --For the purpose of this chapter, the followingrigr phrases,

words and their derivations have the meaning giwethis chapter. When not inconsistent with
the context, words used in the plural number ineltite singular number and words used in the
singular number include the plural number:

(1) "Alarm agent" means any individual employedhivi this state by an alarm business,
whose duties include the altering, installing, neimng, moving, repairing, replacing, selling or
servicing of an alarm system or responding to asirey others to respond to an alarm system.

(2) "Alarm business" means and includes any bssinleoth resident and non-resident,
engaged in the installation, maintenance, altanatiopair, replacement, or servicing of alarm
systems or which responds to or causes otherspomd to those alarm systems at a protected

premises within this state. Any "alarm businessérised under this chapter must maintain a
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twenty-four (24) hour per day service structure, tirms and conditions of which or procedures

for implementation are established by the licensinthority through rules and regulations.

(3) "Alarm system" means an assembly of equipn@smrd deviceswith or without
conducting wirg(or a single device such as a solid state unitiwplugs directly into a 110-volt
AC line) designed to detect and signal an unautkdrintrusion into premises or to signal an
attempted robbery at premises and with respecth#&b signal police or private guards are
expected to respond. Fire alarm systems and algtamas which monitor temperature, humidity,
or any other condition not directly related to tthetection of an unauthorized intrusion into
premises or an attempted robbery at premises aheded from the provisions of this chapter.

(4) "Department” means the division of professiargulation within the department of
labor and training.

(5) "Director" means the director of the departtradriabor and training.

(6) "Licensing authority" means the departmentbbr and training.

(7) "Notify by mail", when used to notify applicaof approval of licenser+-B-—eard or
when used to forward licensesrpermanenttDeardto a licenseesr-bD—card-heldemeans first
class mail. When used to notify applicant or licenseeer+B—card-heldeof intent to refuse or
deny application, or suspend or revoke the licemse-D—cargd or to notify a licenseeor
applicant, e—}+b—card—helderof final refusal, denial, suspension, or revocation of that
application or licenseer+-D-—eard the term "notify by mail" means certified magturn receipt
requested.

(8) "Owner" means a person who holds an interestenty-five percent (25%), directly
or indirectly, or more in an alarm business.

(9) "Person" means an individual, firm, partngpshiorporation, or organization of any
nature.

(10) "Principal corporate officer" means the palesit, vice president, treasurer, secretary
and comptroller as well as any other person whdop®es functions for the corporation
corresponding to those performed by the precedificees.

(11) "Subscriber" means a person or business,hahitys or obtains an alarm system
and has a contract with an alarm business to nrogitd/or service the alarm system.

5-57-11. Licensing authority -- Rules and requlatigs. -- The authority to promulgate

rules and regulations which are reasonable, prapgmecessary to carry out the functions of the
licensing authority; to enforce the provisions luktchapter; and, to establish procedures for the
preparation and processing of examinations, apjiits, licenselicensescertificates+D—eargs

renewals, appeals, hearings, and rulemaking prawgedhall be vested in the licensing authority
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subject to the approval of the board

5-57-14. Alarm business license required -- Licensy of electricians. --(a) It is

unlawful and punishable as provided in section Bb7for any persagnincluding licensed

electricians,to engage in the alarm business within this stdatBout having first obtained an

alarm business license from the state licensingaaiy-subject-to-subsection{e)-of-this-seetion;

(b) Authority for the licensing of any electriciahall be vested with the department of
labor and training which shall:

(1) After receipt of an application for a licensghall conduct an investigation to
determine whether the facts presented in the agiit are true and shall receive from the
department of the attorney general all records rohinal information which it has or shall
receive indicating any criminal activity on the fpaf the individual signing the application.

(2) Deny any application of a person who has lmmvicted in any jurisdiction of the
United States of a felongr—a—misdemeandf the licensing authority finds that the conwvieti
reflects unfavorably on the fitness of the applidarengage in the alarm business.

(c) Every person desiring to be engaged in themalausiness within this state shall

apply to the licensing authority for a license fete an alarm businegsyyperson-engaged in

.Any person not having previous
experience in the alarm business and filing asvaamplicant who will be the owner or principal
officer of the business or branch office in thiatetshall not engage in the alarm business until
approval by the licensing authority of his or hkara business licensed--D—eardapplications

for himself or herself and his or her employees.

5-57-17. lnvestigation—of license—applicationsinvestigation of license applications

and renewals. --After receipt of an application for a licenserenewal the licensing authority

shall conduct an investigation to determine whetherfacts presented in the application are true
and shall receive from the department of the atipigreneral all records of criminal information
which it has or receives indicating any criminaliaty on the part of the individual signing the
application. The department of the attorney genshalll also submit the fingerprints of the

individual signing the application to the Federalr@u of Investigation for review. The
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department of the attorney general shall provide itformation subject to the rules and
regulations promulgated by the attorney generaindigg the production of that information.

5-57-19. Grounds for denial of applications. -The licensing authority may deny the

application for an alarm business license if itlfirthat the applicant or the individual having the
authority and the responsibility for the managemantl operation of the applicant's alarm

business within the state

subsection{e)-or{f-of section54-16 or any of the applicant's owners, partners orqya

corporate officers have:

(1) While unlicensed, knowingly and willfully commitieor aided and abetted in the
commission of any act for which a license is reegliby this chapter; or

£3)(2) Been convicted in any jurisdiction of the Unitedat8s of a felonyer—a
misdemeanoif the licensing authority finds that the convitireflects unfavorably on the fitness
of the applicant to engage in the alarm business.

5-57-20. Procedure for approval or denial of appliations. -- (a) The procedure of the

licensing authority in approving or denying an agagion shall be as follows:
(2) (i) If the application is approved, the licangsauthority shall notify the applicant, in

writing, of the approvala

comphanee-with-section-54-21—-alicense-willbedissued

(i) That notification shall state that the issuadnse shall expire in one year, unless
renewed in accordance with sections 5-57-22 and-8% and shall state the time within which
application for renewal must be made;

(2) If the application of the alarm business isidd, the licensing authority shall notify
the applicant, in writing, and shall state the gidsifor denial and advise the applicant of his or
her right to a hearing on the denial in accordandth the provisions established by the
Administrative Procedures Act, chapter 35 of td2 If the grounds for denial are subject to
correction by the applicant, the notice of deniadlk state and the applicant shall be given
reasonable time after receipt and acknowledgemérthat notice, at the discretion of the
licensing authority (or, upon application, a readua period of time), within which to make the
required correction.

(b) If the application of the alarm business isidd, the applicant may schedule a
hearing to be held before the licensing authorityan officer designated by the licensing

authority in accordance with the provisions fortthearing as prescribed in the Administrative
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Procedures Act, chapter 35 of title 42.

5-57-22. Renewal of licenses. Application for renewal of a license must be reediby

the licensing authority on a form provided by tleetsing authority no less than thirty (30) days
prior to the expiration date of the license, subjecahe right of the licensing authority to permit
late filing upon good cause shown. The licensintanity may refuse to renew a license for any
of the grounds stated in section 5-57-19(1) asthddl promptly notify the licensee of its intent to
refuse to renew the license. The licensee may,mitlieen (15) days after receipt of the notice
of intent to refuse to renew a license, requestaihg on that refusal in the manner prescribed in
section 5-57-20(b). A licensee shall be permitieccdntinue to engage in the alarm business

while its renewal application is pendinfa investigation of license renewals shall be penkd

as prescribed in section 5-57-17.

5-57-23. Application—license—replacementand-renewalfeedpplication, license,

replacement, renewal and late fees. {a) A nonrefundable application fee efe-hundred

twenty-five-dellars($1255eventy-five dollars ($75.08hall be remitted with each application to
cover investigation and administrative costs.

(b) The licensing authority shall promulgate rudesl regulations mandating the term of
license for each license issued pursuant to thapteln; no license shall remain in force for a
period in excess dahree{3)two (2) years.

(c) Any fee for the initial issuance of a licermefor the renewal of a license shall be
determined by multiplying the per annum fee by téren of years of the license. The entire fee

for the total term of licensure shall be paid ptwissuing the initial license or renewal.

6(d) All fees shall be paid into the general fund.

(e) Annual fees:

(1) Examination fee $ 75.00

(2) License and renewal fees:

(i) Security System Contractor (SSC) 120.00
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(i) Security System Technician (SST) 72.00

(i) Security System Limited (SSL) 24.00
(iv) Security System Trainee/Apprentice 24.00
(3) Duplicate/lost license 12.00

(4) Late renewal (additional fee per month) 12.00

5-57-30.1nvestigation-of- L.D—card-applications Investigation of license applications.

-- After receipt of an applicatiofer—an—+B-—eard the licensing authority shall conduct an
investigation to determine whether the facts statethe application are true and shall receive
from the department of the attorney general albrég of criminal information which it has or
receives indicating any criminal activity on thetpaf the applicant foer+B—carda licenseThe
department of the attorney general will also sulthet fingerprints of the applicant femn—+-b-
carda licenseto the Federal Bureau of Investigation for revidlue department of the attorney
general shall provide the information subject te thiles and regulations promulgated by the
attorney general regarding the production of tiiermation.

5-57-31. Fimelimitation—on—actions—ont-D—cardamplications Time limitation on

actions on license applications. -Action to approve or deny an application of anirdiial for

an-+kD-—earda licenseshall be taken as expeditiously as possible bylitkeasing authority, but
that action shall be taken within ninety (90) dafter receipt of the application unless the
licensing authority requires additional informatirom the I.-B-—eardlicenseapplicant. In that
event, or if additional facts are required to $atihe requirements of this chapter, or if the
applicant has not submitted all the required infation, the ninety (90) day period for action by
the licensing authority shall commence when all itifermation is received by the licensing
authority.

5-57-32.Re

ion Request

for hearing upon notice of denial of license applition. -- After receipt of written notice from

the licensing authority of denial en-+-B-—earda license the 1.B—¢card licenseapplicant may
request a hearing in the same manner and in acw®deith the same procedure as that provided

in section 5-57-20(b).

5-57-33.G

LC01246 - Page 6 of 18



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

b)(a) Alarm—agenttD.cardsLicensesmay be suspended or revoked by the licensing

authority in the manner prescribed in this sectidhe eardholdeticense holdehas:

(1) Been found to have violated any of the pransi of this chapter or any rule or
regulation of the licensing authority if the licémg authority determines that the violation reftect
unfavorably upon the fitness of th&-eardholdeticense holdeto function as an alarm agent;

(2) Knowingly and willfully given any material fs¢ information to the licensing
authority in connection with an application forfaB-—carda licenseor a renewal or reinstatement
of an I.D. card under this chapter or in the subrais of any material fact to the licensing
authority;

(3) Been convicted in any jurisdiction of a feloay-a—isdemeanaif the licensing
authority finds that conviction to reflect unfavbhaon the fitness of theB-—cardheoldelicense
holderto function as an alarm agent.

{e)(b) Prior to suspension or revocationasf-+-B-—earda license the licensing authority
shall promptly notify the-B—eardholderlicense holderand the alarm business by which the
cardheldelicense holders employed or engaged of the proposed actioreptes in reasonable
detail the ground or grounds for suspension orgation. The-B—cardheldelicense holdemay
request a hearing in the same manner and in acu®deith the same procedure as that provided
in section 5-57-25(b).

{eh(c) In the event that the licensing authority suspardevokesan--D—carch license
the eardheldelicense holderupon receipt of the notice of suspension or ration, shall cease
to perform any services related to the alarm bgsine

{e)(d) Both thel-B—cardheldeticense holdeand the alarm business which employs him
or her or engages him or her shall be notifiedHgylicensing authority of final action to suspend
or revokean-+-B-—eardhe license

5-57-35. Fonowel el rooleoinont ol DL code o Blolfonion of cntneng
Notification of changes. --{a}+bB—eards-issueby-the licensing-authority-shall-bevalid-for a
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-+{e) An alarm business shall notify the licensing atitiawithin ten-{10)sixty (60) days
after the death or termination of employment of afyits employees or of any individual
associated with the alarm business who helds-B—cardany licenseissued by it or by the

licensing authority.

card Activities of license holders after notice of susmsion or revocation of license. -After

an—alarm-agerd license holdeor any other individual required to obtan-+bB-—earda license
under this chapter has received a notice of sugpens revocation of his or héib-—cardlicense
that individual shall not engage in the alarm besfunless specifically authorized to do so by
order of the licensing authority or by order of Huperior court.

5-57-38. Local governmental reqgulations of alarm bsiness or alarm agents. {a) On

September 1, 1977, no local governmental subdivigiithin this state shall enact any ordinance
or promulgate any rules or regulations relatinghi licensing of alarm businesse&srm-agents

or-otherindividualor employees of alarm businessesguired to obtaimn+-DB-—carda license

under this chapter.

{e)(b) The provisions of this chapter are not intendedrnd do not prevent the legally

constituted authority of any local governmentaldvigsion within the state by legislation, rules
or regulations, and within the police power of tleaial governmental subdivision, from requiring
alarm businesses and/alerm-agentemployeedo register their names, addresses, and license
certificatenumbere—tD—card-numbewith the local governmental subdivision within whithey
operate. Those local governmental subdivisions atsy require that alarm businesses alagdm
agentsemployeesshall be given reasonable notice of terminatiosuspension of licensesad
b—cards No fee may be charged nor may any applicationrdmguired by any local

governmental subdivision for that registration.
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{eh(c) Although this chapter pre-empts local governmeatdidivisions from enacting
any licensing legislation or promulgating licensingies or regulations applicable to alarm
business or alarm agents, local governmental atiftsomay by legislation or reasonable rules or
regulations require alarm system users in theiisdiction to obtain a permit at the time of
installation and fix a nominal fee for those pesnihose fees shall not exceed twenty-five dollars

($25.00).

5-57-41. Authority of director to assess penalty. {a) The director may assess an

administrative penalty on any person, firm or coapon for any violation of the provisions of

this chapter, after notice and hearing, before apon the recommendation of the board of

examination of burglar and hold-up alarm businessractors, technicians and installers in the

amount of not more than five hundred dollars ($500)the first offense and not less than five

hundred dollars ($500) nor more than one thousaidrd ($1,000¥or each subsequent offense;

provided, that the director of labor and trainingynrevoke any burglar and hold-up alarm

business license for a failure to pay any fine mmended by the board and approved by the

director of labor and training within thirty (30ags.

(b) A copy of the order shall be immediately serugn the licensee personally or by

reqgistered or certified mail. The order of the lobsinall be final unless the licensee so charged or

the complainant shall, within twenty (20) days afteceipt of the order, file an appeal with the

director of labor and training. The appeal will Hetermined by the director or his or her
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designee. The director may accept or reject, inlevbo in part, the recommended order of the

board. The order of the director shall be finalbjeat to review by the courts under the

administrative procedures act, chapter 35 of fileand a copy of the order shall be immediately

served upon the person, firm or corporation asgesse

SECTION 2. Sections 5-57-16, 5-57-21, 5-57-27, 8875-57-34 and 5-57-36 of the

General Laws in Chapter 5-57 entitled "Burglar atald-Up Alarm Businesses" are hereby
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repealed.
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SECTION 3. Chapter 5-57 of the General Laws eutitlBurglar and Hold-Up Alarm

Businesses" is hereby amended by adding theretoltbeing sections:

5-57-43. Licenses -- Qualifications. a) Security system contractor (SSC) licenses shall

be issued to any person gualified under this chapf@esenting himself/herself, individually, or

as a firm or company engaging in the business sifjdeng, installing, altering, servicing, and/or

testing security systems, telephone and other tgpesmmunications. To qualify for this license,

one shall pass the examination(s) for any of tloeirgy systems described in this chapter and

shall have held a Rhode lIsland security systembnieian position for at least three (3)

consecutive years, immediately preceding the dasmplication. The holder shall be entitled to

design and/or install security systems for whiclohshe was granted certification.

(b) Security system technician (SST) licenses dhmlissued to any person who passes

the examination(s) created by this chapter fodidférent kinds of security systems. The holder

shall be entitled to individually perform the adtwark of installing, altering, servicing and/or

testing the type(s) of security and communicatigsteans for which he or she was granted

certification. All the work performed by an SSTditse holder shall be supervised by the holder

of an SSC license.

(c) Security system limited (SSL) licenses shalligsmued to anyone engaging in the

business of monitoring security systems, who hagess to confidential customer information

and cause others to respond and is employed is bgleany Rhode Island SSC-licensed alarm

business. No applicant shall be required to takexamination.

(d) Security system trainee/apprentices shall logiired to register with the licensing

authority after they have been employed by an Sigé€nde holder, but prior to actually

performing installation work. He or she may instaliring, low voltage surface raceway,

enclosure, and wiring devices for security systamsger the supervision of the holders of an SST

or SSC license.

(e) The reqgistered security system trainee/apmerghall not be permitted to make
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system trainees/apprentices shall be supervisaahypgingle SSC or SST license holder.

(f) The security system trainee/apprentice shaliehlaeen registered as a Rhode Island

security system trainee/apprentice for a minimunsi®f(6) months immediately preceding the

date of application in order to qualify to take 88T examination.

(g) No individual shall be required to hold morarione type of license.

5-57-44. Licensing of security system contractors- (a) At any time prior to the

expiration of six (6) months following July 1, 2Q1the authority shall, without examination,

upon payment of the required fees, issue throughiépartment of labor and training, division of

professional requlation, an SSC, SST, or SSL leetts any applicant who shall present

satisfactory evidence that he or she has the gqualdns for the type and category(ies) of license

applied for, and who has a minimum of three (3yyed verified continual experience installing,

altering, servicing, and testing security systemsced by the license, as applicable, in this state

within five (5) years immediately preceding July2D12. Any applicant for a license under this

provision must further provide sworn evidence ofistactory completion of three (3)

projects/systems for each category for which appba is made.

(b) Any person gualified to obtain an SSC, SST 8k Scense under this section who is

prevented from making application by reason of isernin the armed forces of the United States

during the six (6) month period following July )12 shall have three (3) months after discharge

or release from active duty to make the application

(c) At the time of passage of this section, anvviddial owner, general partner, or

principal officer acting on behalf of the burglardahold-up alarm business that holds a current

alarm business identification card prior to theatment of this section shall be issued an security

system contractor’s license under the subsection-83(b).

(d) At the time of enactment of this section, amyson that holds a current alarm agent

identification card, shall be issued a securityteystechnician’s license under subsection 5-57-

43(a).

5-57-45. Board of criminal identification record checks. —All applications for security

system licenses authorized by this chapter shdhlimba copy of his/her bureau of criminal

identification (BCI) record from the attorney gealks office and furnish a copy of it to the

licensing authority.

SECTION 4. This act shall take effect upon passage.
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EXPLANATION
BY THE LEGISLATIVE COUNCIL

OF

AN ACT

RELATING TO BUSINESSES AND PROFESSIONS -- BURGLARYLARMS

*%k%k

This act would comprehensively revise the statutawys, rules and regulations of the
burglar alarm/security systems industry.

This act would take effect upon passage.
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